rANSEN

ASX / Media Release

19" August 2026
Hansen announces CEO succession

Stuart MacDonald appointed Chief Executive Officer; Andrew Hansen to
become Executive Chair; David Trude to retire as Chair

Hansen Technologies Limited (ASX: HSN) (“Hansen” or “the Company”) today announced a well-planned
leadership succession designed to support the Company’s next phase of growth. Stuart MacDonald has
been appointed Chief Executive Officer, commencing 19 November 2026, and Andrew Hansen, the
Company’s current Chief Executive Officer and Managing Director, will transition to the role of Executive
Chair. As a result of these leadership changes, current Chair David Trude will also retire on this date.

The Board considers that the Executive Chair structure provides the optimal transition framework given
Hansen's global operations, significant customer relationships and active acquisition strategy. The
appointment is intended to support an orderly transfer of executive responsibilities to Mr MacDonald while
maintaining continuity in strategic oversight and stakeholder engagement.

Incoming Chief Executive Officer — Stuart MacDonald

Mr MacDonald joins Hansen from TechnologyOne, where he has served as Chief Operating Officer for the
past nine years. In that role, he has had direct responsibility for Sales, Marketing, Consulting, R&D and
International Operations, giving him broad executive accountability across customer, product, go-to-market
and growth functions.

During his time as COO, Mr MacDonald played a key role in TechnologyOne’s successful transition of
customers from a traditional licence model to SaaS, while continuing to deliver record profit results and
sustained growth.

More recently, Mr MacDonald has been instrumental in building TechnologyOne’s UK operations as a long-
term growth platform and has been a key architect of their Al strategy. That strategy focused on leveraging
their moat in mission-critical enterprise applications across highly regulated markets, and more recently using
Al to deliver significant efficiency, automation and operational insights for customers.

Andrew Hansen’s leadership

Andrew Hansen has led Hansen as Chief Executive Officer and Managing Director for more than three
decades. Having joined the business in 1990, he has transformed a domestically focused data-management
company into one of Australia’s enduring technology success stories.

Under Mr Hansen’s leadership, Hansen transformed from a privately held business into a publicly listed
company through a highly successful IPO on the ASX in 2000. The business has grown, both organically and
through a disciplined program of strategic acquisitions, into a diversified, global software business serving
more than 600 customers across over 80 countries in the energy, utilities, communications and media
industries.
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Over his tenure as CEO and Managing Director, Mr Hansen has delivered a consistent track record of
revenue growth, strong profitability and cash generation, establishing Hansen as a trusted, market-leading
provider to some of the world’s largest energy and communications brands.

Having built Hansen into the global business it is today, Mr Hansen will hand over the day-to-day leadership
to Mr MacDonald. The Board believes Mr Hansen’s ongoing involvement as Executive Chair, commencing
19 November, will support a seamless leadership transition while providing continuity in the oversight and
execution of the Company’s long-term strategy, including its growth through mergers and acquisitions.

Retirement of Chair David Trude

The Company also announces that David Trude, Hansen’s longstanding Chair, will retire from the Board
effective 19 November, bringing to a close more than 15 years of distinguished service to the Company.

Mr Trude joined the Hansen Board as a non-executive Director in May 2011 and was appointed Chair later
that year. Over the period since, he has chaired the Board through a transformational era for Hansen, one
defined by sustained international expansion.

The Board extends its sincere thanks to Mr Trude for his outstanding contribution and wishes him well in his
retirement. Andrew Hansen will assume the role of Executive Chair upon Mr Trude’s retirement.

Comment from Andrew Hansen, Chief Executive Officer & Managing Director

“This has been a very thorough and considered succession planning process, led by the Board and
supported by our executive leadership team and | am delighted to be bringing Stuart on board. Stuart is a
proven enterprise software leader with deep experience in scaling software businesses, building high-
performance teams, strengthening customer outcomes and creating clear market narratives.

His experience at TechnologyOne is highly relevant to Hansen’s next chapter. The Board believes Stuart
brings the right combination of sales and marketing capability, product understanding, customer focus,
commercial discipline and leadership to build on our foundations and accelerate sustainable growth. In my
new role as Executive Chair, | will focus on Hansen'’s strategy and our M&A agenda as we continue to build
the Company for the future.

On behalf of the Board and everyone at Hansen, | also want to sincerely thank David Trude for his outstanding
service and dedication to the Company over many years. David’s leadership, counsel and stewardship as
Chair have been instrumental to Hansen’s success over the journey, and we wish him all the very best in his
retirement.”
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Comment from David Trude, Chair

“It has been a great privilege to serve as Chair of Hansen over the past 15 years. In that time, | have
watched Hansen grow into a truly global business, and | am immensely proud of what the Company, its
people and its leadership have achieved. This is the right time for a planned and orderly succession, and |
am delighted to be leaving the Company in such capable hands. Stuart is an outstanding appointment and,
with Andrew continuing to guide the business as Executive Chair, | have every confidence in Hansen’s
future. I want to thank the Board, Andrew, and the entire Hansen team, together with our shareholders, for
their support over many years.”

Comment from Stuart MacDonald, incoming Chief Executive Officer

“Hansen is a company with a proud history, customer partnerships and a rare position in essential global
markets.

I am excited by the opportunity to work with Andrew, the Board, the executive team and Hansen'’s team
around the world to build on that history and help shape the next phase of growth.

What attracted me to Hansen is the combination of mission-critical software, long-standing customers,
global reach and the opportunity to further strengthen the company’s product, customer and market focus.

My leadership philosophy has always been grounded in customer outcomes, team pride, commercial
discipline and clear execution. | look forward to working with the team to create long-term value for
customers, employees and shareholders.”

This announcement was authorised for release by the Board of Hansen Technologies Limited.

For further information:
Investor and analyst enquiries

Peter Beamsley

Head of Investor Relations and Sustainability
+61 438 799 631
Investor.Relations@hansencx.com

About Hansen

Hansen Technologies (ASX: HSN) is a leading global provider of software and services to the Energy &
Utilities and Communications & Media industries. With its award-winning software portfolio, Hansen serves
companies with customers in over 80 countries, helping them to create, sell, and deliver new products and
services, manage and analyse customer data, and control critical revenue management and customer
support processes.

For more information, visit www.hansencx.com
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Material Terms of Employment of Incoming Chief Executive Officer:

ltem Summary

Executive Stuart MacDonald
Position Chief Executive Officer
Commencement Date 19 November 2026

Total Fixed Remuneration (TFR) of $1,100,000 per annum, inclusive of statutory

Fixed Remuneration )
superannuation.

Eligible to participate in Hansen’s STI Plan with a target opportunity of 50% of TFR and
a maximum opportunity of 100% of TFR, subject to Board-approved performance
measures. Any FY27 STI opportunity will be pro-rated from commencement to 30 June
2027.

Short-Term Incentive (STI)

Eligible to participate in Hansen’s LTI Plan with a target opportunity of 50% of TFR and a
maximum opportunity of 100% of TFR. Awards will be granted as performance rights,
Long-Term Incentive (LTI) subject to performance and service conditions measured over a three-year
performance period. Any FY27 grant will be pro-rated from commencement to 30 June
2027.

One-off grant of performance rights with a face value of $300,000 to compensate for
incentives forfeited on leaving his previous employer. The number of rights will be
Sign-on Equity Award determined using the five-day VWAP of Hansen shares immediately preceding the ASX
announcement of his appointment. The award will vest progressively over three years,
subject to continued employment.

Termination Either party may terminate the employment agreement on six months’ written notice.

The agreement contains customary confidentiality, non-solicitation and restraint
Other Terms provisions appropriate for a senior executive position and includes travel and
accommodation arrangements consistent with the requirements of the role.

Mr Andrew Hansen, current CEO and Managing Director will, effective 19 November 2026, transition to Executive
Chair and an 80% pro-rata equivalent TFR of $994,084 (100% = $1,133,172) with relevant STl and LTI incentives, on
the same existing terms and conditions as approved at the 2025 AGM. The Board will review these remuneration
arrangements on 1 May 2027 to assess the appropriate level of Executive Chair involvement, including consideration
of the number of days required to effectively discharge the responsibilities of the role.
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Important information

This announcement contains forward-looking statements that involve subjective judgement and analysis and are subject to significant uncertainties,
risks and contingencies, many of which are outside the control of, and are unknown to the Company. These forward-looking statements use words
such as ‘potential’, ‘expect’, ‘anticipate’, ‘intend’, ‘plan’, ‘target’ and ‘may’, and other words of similar meaning. No representation, warranty or
assurance (express or implied) is given or made in relation to any forward-looking statement by any person (including the Company). Actual future
events may vary materially from the forward-looking statements and the assumptions on which the forward-looking statements are based. Given
these uncertainties, readers are cautioned not to place undue reliance on such forward-looking statements. Subject to the Company’s continuous
disclosure obligations at law and under the listing rules of the Australian Securities Exchange, the Company disclaims any obligation to update or
revise any forward-looking statements. The factors that may affect the Company’s future performance include, among others: changes in economic
conditions; changes in the legal and regulatory regimes in which the Company operates; litigation or government investigations; competitive
developments affecting our products; changes in behaviour of major customers, suppliers and competitors; acquisitions and divestitures; the
success of research and development activities and the Company’s ability to protect its intellectual property.



