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MARKET RELEASE (ASX:RDY) 

Update on response to cyber incident 

24 October 2025 – ReadyTech Holdings Limited (ASX:RDY) (ReadyTech or Company) refers to its 
announcement on 17 October 2025 regarding a cyber incident involving its hosted student 
management system, VETtrak (Platform). 
 

The Company has today become aware that a cybercriminal has published a small number of 
documents containing personal information, originating from the Platform.  
 
In line with government guidance, the Company urges that no one tries to access the post or the 
data, which only feeds the business model of cybercriminals and may be a criminal offence. 
 
The Company is responding to this recent development and is taking appropriate steps. The 
Company has updated the Australian National Office of Cyber Security as well as other relevant 
government agencies.  
 
Given the criminal nature of this incident, the Company has briefed the Australian Federal Police. 
The Company will continue to support all efforts by these agencies as their investigations 
continue. 
 
The Company will today notify the Office of the Australian Information Commissioner and the 
New Zealand Office of Privacy Commissioner. In addition, ReadyTech will seek to notify affected 
individuals of steps they can take to prevent misuse.  
 
The full extent of customer information that has been accessed and the total number of 
customers impacted remains under investigation.  
 
We will continue to keep our customers and stakeholders updated as our wider investigation 
continues. 
 

– ENDS – 
 

This announcement has been authorised for release by the Board of Directors  
of ReadyTech Holdings Limited. 

 

For any inquiries regarding this incident please contact cybersafe@readytech.io 

 

Natalie Miller 
General Manager, Group Marketing 

p. +61 422 436 787 

e. natalie.miller@readytech.io 
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